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What is AI and how has it changed?
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Recent technology advancements mark a paradigm shift in how SAP will deliver 

value to customers 
Business value

Statistics

Machine Learning

Generative AI

SAP R/2SAP R/1 SAP R/3

SAP pioneers enterprises symbolic AI based on rules, 

deterministic programming & experts system

Advanced and predictive analytics, 

forecasting, operations research

SAP Business 

Suite

SAP S/4HANA 

+ Cloud LoB

Narrow AI based on 

deep learning

The Intelligent Enterprise

Foundation models, large language models and 

generative AI
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From batch to 

interaction

Real time 

software

Client server 

architecture

Internet and 

mobile 

In-memory 

computing

Digital network 

& intelligence

Generative AI
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$6.1B in annual total 

R&D investment

3 direct investments in 

Generative AI leaders

Today, more than 24,000 customers are using SAP Business AI across multiple 

scenarios, and SAP is further committing to AI as a pillar for future innovation

24,000+
customers

>$1B investment via 

venture capital
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Deloitte - State of Generative AI in the Enterprise Deloitte-State of Generative AI in the Enterprise

https://www2.deloitte.com/content/dam/Deloitte/us/Documents/consulting/us-state-of-gen-ai-report.pdf


149 people texted live with one of 20 

primary care doctors or AMIE, 

randomly.

Google created an ‘GenAI Doctor’ named AMIE 

(Articulate Medical Intelligence Explorer)
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AMIE performed better than physicians 

on all evaluation dimensions

https://blog.research.google/2024/01/amie-research-ai-system-for-diagnostic_12.html

https://blog.research.google/2024/01/amie-research-ai-system-for-diagnostic_12.html
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Answer

Chat 

Interface (or 

application)

Question GPT4 

(or any other Large 

Language Model- 

LLM)

Generative AI 

What could go wrong?
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Blumenfeld, P. C., Knezek, G. , Maksimova, O., & 

Romanowski, A., (2015). International Handbook of 

Information Technology in Primary and Secondary 

Education. Springer.

Generative AI limitation: Large Language Models hallucinations

https://teche.mq.edu.au/2023/02/why-does-chatgpt-generate-fake-references/

SEND
Please provide a reference publication for IT Education at pre-

college level
SEND

Please provide me all tables and CDS views for getting details on 

Contract Accounts in SAP.

None of these names appeared as authors of this book. Only one 

appeared as an author of a paper but not with these people. The 

combination of these four authors was not found. However all have all 

published on topics related to education. There is a publication with a 

similar title with Knezek as a chapter author but not with the others listed 

here, and a different publisher. The exact title exists, however, it was 

actually produced in 2008. Given there are 75 chapters it is likely a 

conference proceedings collection. Correct publisher for that collection, 

but it is also a very common publisher of education works

https://teche.mq.edu.au/2023/02/why-does-chatgpt-generate-fake-references/
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Generative AI limitation: malicious prompting



AI Foundation
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INTERNAL |  SAP AND PARTNER USE ONLY

ReliableRelevant Responsible

Real business results

Uniquely reliable AI trained on the

industry's broadest business data sets.

The most relevant AI delivered in 

the context of your business processes.

AI built on leading ethics

and data privacy standards.
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Building 

models

Analyzing 

data

And only 

20% of 

time 

deriving 

value

Searching and 

understanding data

Extracting and 

generating data

Rebuilding and 

preparing data

Great AI requires great data. Gen AI can be the next revolution in productivity, but it requires 

context and quality data 
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SAP Data & Analytics Portfolio

Three integrated solutions

Provides an optimized, vertically 

integrated consumption layer for 

customers, LoBs, partners

Extended Planning and Analytics

3

Harmonizes access to SAP 

data (incl. business context) 

with the ability to feed in 

external data & data products

Business Data Fabric

1

Conversational

Get immediate insights from data models 

using natural language queries

Automated 

Detect drivers of a KPI and take the next 

best action using automated machine 

learning that discovers unkown 

relationships in data

Predictive 

Predict potential outcomes, generate 

forecasts and automate predictive 

planning

SAP Analytics Cloud SAP Datasphere

Governed Data Foundation

Provide proper and governed data 

foundation for (Gen) AI cases, 

incorporating semantically rich data from 

SAP sources

Openness of Features

Integrate SAP Datasphere with (Gen) AI 

enabled stack of tools and processes 

through an API-first approach.

Streamlined User Experience

(Gen) AI will help users to streamline 

their work. This includes low hanging 

fruits (i.e., code generation) and complex 

cases.

Build apps leveraging analytical capabilities 

(ML, graph, spatial) of data tier combining 

historical & real-time data, and seamless 

integration with Data Products

Intelligent Data Applications

2

SAP HANA Cloud

Augmented Apps

Add intelligence to your business 

applications that process and analyze 

live data of any type from anywhere

Preserved Privacy

Derive value with real-time data 

anonymization and security 

Performance 

Process mission-critical data at proven 

in-memory speed and federate data 

across systems and cloud
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Self-service data access | Virtual data products 

Data discovery | Business content, data marketplace, recommendations

Orchestration | Data transformation and data ops 

Processing and persistency | Warehousing, business semantics

(analytic/relational models), knowledge graph   

Data ingestion | Data replication, data federation, real-time data, application integration 

Data governance | Metadata management, catalog, lineage, privacy, quality 
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Integrate. Open for Virtual Access and Persistence

Data Flow

Batch loads & transformations

▪ Combine structured and semi 

structured data while defining ETL 

processes

▪ Advanced transformation 

capabilities leveraging Python 3

▪ Schedule in task chains

External Tools

Integrate with all data sources

Allow external data movement tools 

like SAP Data Services, SAP Data 

Intelligence, SAP OpenConnectors, 

SnapLogic, Precog, Adverity, etc. to 

bring data into the system using SQL 

interfaces and the open SQL schema

Virtual Access

Remote table federation

▪ Leave data in the source system 

and access remotely in real-time 

when needed

▪ No upfront data movement

▪ Federation is supported 

across various sources and 

hyperscalers

Persistence

Remote table replication

▪ Real-time replication or snapshots 

using single entities

Replication flow

▪ Replication with multiple entities 

and flexible targets

View Persistence 

▪ Materialize view output results in 

a stable persistence
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SAP Datasphere. Selected Powerful Features

Space Management 

Connect your global and local 

data in one solution without 

creating the next copy of data

2
No Code Data Modelling

3

State of the art graphical data 

modeling & intelligent 

data mapping capabilities

Semantic Layer

4

Connect data with business 

context via the Business Layer

Combine data from different 

SAP & non SAP sources across 

on-prem & inter-cloud

Connectivity

1

5
Data Marketplace

Access to external data in clicks, 

not projects and enrich your own 

data with additional information

Openness

6

Open to external tooling for data 

integration, data modeling and 

consumption

BW bridge & Hybrid

Use BW bridge features or 

extend on-prem scenarios with 

SAP BW/4HANA or SAP BW

7
Advanced Analytics

Powerful integration with 

SAP Analytics Cloud & the 

add-in for Microsoft Office

8
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Collibra delivers the best-of-breed cloud platform that tightly integrates data catalog, 

governance, lineage, quality, and privacy capabilities.

Confluent delivers the leading cloud service for connecting and processing real-time 

data within a fully-managed Apache Kafka environment.

Databricks delivers an open and unified data lakehouse platform for data, analytics 

and AI uses cases, based on Apache Spark.

Google extends SAP data models to Google Big Query or bring Google Big Query 

insights directly into SAP processes with the ability to gain new analytics and AI 

insights from unified data.

DataRobot empowers organizations to leverage augmented intelligence by making 

the selection and training of ML models easy.

SAP Open Data Partners
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Get answers to business questions in natural language
AI-powered queries for analytics in natural language

Data and AnalyticsBusiness user

CHALLENGE

● Business users have limited experience with analytics and are not 

skilled to use analysis tools

● Business Users data exploration is limited to existing dashboards

● Analytics teams face challenges to keep up with growing business 

demand for insights

SOLUTION

Just Ask feature in SAP Analytics Cloud

● Get immediate insights from SAP Analytics Cloud data 

models using natural language queries

● Query and chat with any data live, independent of its source system

● Scale Analytics & fully leverage your data assets

OUTCOMES

Empower 
Users to answer their 

business questions

Accelerate
Access to relevant insights

Increase
Analytics adoption for the 

70% occasional users

Note: This is current state of planning and may be changed by SAP at any time without notice.



22© 2023 SAP SE or an SAP affiliate company. All rights reserved.  PUBLIC 

Status as of 2022 Q3 QRC

Just Ask: Quick Demo
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Search to Insight

Smart Insights

Forecasting

Smart Discovery

Smart Predict

SMART FEATURES

Immediate Insights, In Context

See it in action
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Predict future values of a series based 

on historical data to help you make more 

confident decisions

▪ Automatic forecasting on time series 

charts, line charts and planning tables

▪ Apply advanced options like linear 

regression, triple exponential smoothing 

and include additional inputs

▪ Forecast quality based on MAPE and is 

displayed as 0-5 rating

Time Series Forecasting



Generate predictions and predictive insights in SAP Analytics Cloud

(*) SAP SuccessFactors, SAP Business ByDesign, SAP Cloud for Customer, SAP Cloud for Customer Analytics, SAP Integrated Business Planning, SAP Cloud Elements (Q2 2019)

▪ The 3 main predictive answers that cover a lot of business use cases are addressed:

▪ Classification – to anticipate customers behavior, propensity to buy, failures, …

▪ Regression – to predict business outcomes and identify influencers

▪ Segmented Time-Series – to generate forecasts across multiple business dimensions

▪ Leverage various SAP Analytics Cloud import data sources: text & excel sources (csv, xlsx, txt), 

generic OData sources, SAP Applications*, SAP S/4HANA sources (CDS Views)

▪ Select the predictive outputs you are, interested in and consume them easily in a BI Story

▪ Publish SAP Analytics Cloud Predictive Scenario in your SAP S4/HANA business applications and 

refine published Predictive Scenario & update them (Q2 2019)

▪ Get inspired by SAP Analytics Content Network predictive use cases and adapt them to your own 

data (1st use case: invoice payment forecasting)
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Combine the power of planning and 

predictive forecasting to accelerate 

planning cycles

▪ Planners generate accurate forecasts 

on top of actuals to accelerate their 

day-to-day planning activities 

▪ Add predictive forecasts back to 

planning models to support data-driven 

business decisions

▪ All without the need for machine 

learning expertise

Predictive Planning

Video     Blog 

https://www.youtube.com/watch?v=DuY2yQ9SqzQ
https://blogs.sap.com/2020/08/03/predictive-planning-is-the-new-normal/


27PUBLIC© 2023 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

Statistical Functions 
▪ Mean, Median, Variance, Standard 

Deviation, Kurtosis, Skewness

▪ Covariance Matrix

▪ Pearson Correlations Matrix

▪ Chi-squared Tests:

- Test of Quality of Fit

- Test of Independence

▪ F-test (variance equal test)

▪ Data Summary

▪ ANOVA (One Way)

▪ One-sample Median Test

▪ T-Test

▪ Wilcox Signed Rank Test

Data Preparation
▪ Sampling, Binning, Scaling, 

Partitioning

▪ Principal Component Analysis 

(PCA) / PCA Projection

▪ Factor Analysis

▪ Multi Dimensional Scaling

Other
▪ Weighted Scores Table

▪ Substitute Missing Values

New and enhanced algorithms in SAP HANA 2 SPS02
Machine Learning Algorithms – 90+ and growing

Classification Analysis
▪ CART

▪ C4.5 Decision Tree Analysis

▪ CHAID Decision Tree Analysis

▪ K Nearest Neighbour

▪ Logistic Regression Elastic Net

▪ Back-Propagation (Neural Network)

▪ Naïve Bayes

▪ Support Vector Machine

▪ Random Forests

▪ Gradient Boosting Decision Tree (GBDT)

▪ Linear Discriminant Analysis (LDA)

▪ Confusion Matrix 

▪ Area Under Curve (AUC)

▪ Parameter Selection / Model Evaluation

Regression
▪ Multiple Linear Regression Elastic Net

▪ Polynomial, Exponential, Bi-Variate 

Geometric, Bi-Variate Logarithmic 

Regression

▪ Generalized Linear Model (GLM)

▪ Cox Proportional Hazards Model

Association Analysis
▪ Apriori, Apriori Lite

▪ FP-Growth

▪ KORD – Top K Rule Discovery

▪ Sequential Pattern Mining

Probability Distribution
▪ Distribution Fit/ Weibull analysis

▪ Cumulative Distribution Function

▪ Quantile Function

▪ Kaplan-Meier Survival Analysis

Outlier Detection
▪ Inter-Quartile Range Test (Tukey’s Test)

▪ Variance Test 

▪ Anomaly Detection

▪ Grubbs Outlier Test

Recommender Systems
▪ Factorized Polynomial Regression 

Models

Link Prediction
▪ Common Neighbors, Jaccard’s 

Coefficient, Adamic/Adar, Katzβ

Cluster Analysis
▪ ABC Classification

▪ DBSCAN 

▪ K-Means / Accelerated K-Means

▪ K-Medoid Clustering

▪ K-Medians

▪ Kohonen Self Organized Maps

▪ Agglomerate Hierarchical

▪ Affinity Propagation

▪ Latent Dirichlet Allocation (LDA) 

▪ Gaussian Mixture Model (GMM) 

▪ Cluster Assignment

Time Series Analysis
▪ Single / Double / Brown / Triple Exp.Smoothing

▪ Forecast Smoothing

▪ Auto – ARIMA / Seasonal ARIMA

▪ Croston Method

▪ Forecast Accuracy Measure

▪ Linear Regression with Damped Trend and 

Seasonal Adjust

▪ Test for White Noise, Trend, Seasonality

▪ Fast Fourier Transform (FFT)

▪ Correlation Function
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Optimal model selected 

automatically

SAP automated models

Weeks

Hours

Dataset
Data 

Manipulation

Variable 

Reduction & 

Sampling

Predictive 

models 

creation

Scoring & 

Validation

Models 

Interpre-

tation

Models 

comparison

Dataset Automated Automated Simplified
1 Best 

model

‘Classical’

Models

Automated

Model

Behind the scene: SAP automated algorithms

Automation of:

▪ Variable encoding & selection

▪ Missing value & outliers handling

▪ Binning and banding

▪ Models generation & best model selection



AI Data Foundation 
Use Case
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Data Harmonization with Datasphere for Realtime Analytics

Jan 2024

Challenge & Opportunities

• Combining Billing Data from SAP S/4HANA and SAP Billing and Revenue Innovation 

Management and replicating to Google Big Query (real-time) has been a challenge and 

tedious effort for IT team.

• Being a Telco company where Billing volume is massive, sometimes several TB of data 

needs be ingested to provide finite result set for providing real-time Analytics.

• This process was very much manual and repetitive despite replicating tables where there 

is additional load on creating custom Query and filtering millions of records and truncating 

several unwanted columns

The Solution

• The desired Solution is to have an Enterprise Data Harmonization layer to ingest real-time Billing 

& Finance data from SAP Billing and Revenue Innovation Management & SAP S/4HANA to 

Google Big Query using SAP Datasphere for Analytical reporting.

• Leveraging Replication flows & premium outbound Integration in SAP Datasphere will avoid 

manual overhead and repetitive tasks on monitoring and creation of custom queries for Realtime 

Analytics.

• This essentially optimizes turn-around time, Data Availability and supports Real time Decision 

making on Recognized Revenue, Payments, Disputes, Recovery and Dunning.

• Leverage Federated Semantic Analytical Model in Datasphere for Operational reporting.

Outcome & Benefits

• Payment Reports delayed until End of Day are now enhanced to Real-time / Hourly Reports

• Daily Monitoring(Manual) tasks are eradicated with automatic re-trigger mechanism in SAP 

Datasphere

• Cost Savings :  2000 Manual Hrs. of Monitoring and Development Effort saved every Year

• 3X Optimization in Data Load and Delta Replication for Real-time Analytics

• 76% increase in accuracy of Revenue Recognition and Payments/Disputes
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SAP Business AI Approach

Joule
A copilot that truly understands your business

AI ecosystem partnerships and investments

AI Foundation

 on Business Technology Platform

Relevant     |     Reliable     |     Responsible

Embedded AI capabilities

Cloud ERP
Spend management  
& business network

Customer relationship
management

Human capital
management

Business Technology 
Platform
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Simplified view of Generative AI

Foundation models

including 

Large Language Models (LLM)

TRAINING
Prompt

Describe specific tasks in 

natural language

Text

Image

Speech

Structured 

Data

Data

Questions

Input
Natural Language

Neural Network

Prompt
Query automatically 

generated by the 

application at certain steps 

in a process

Content Generation Intelligent Code Generation

Personalization, RecommendationApplication Prototyping

Chatbots, Virtual Assistants Intelligent Functions, Autonomous Agents

Data Augmentation Data &Content Summarization

Output
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Answer

Chat 

Interface (or 

application)

Question GPT4 

(or any other Large 

Language Model)

Include 

relevant data 

and context 

in the prompt

Customer 

Data and 

Information

SAP Business AI 
Adding trusted data and context within Generative AI workflows (RAG: Retrieval Augmented Generation)

Business AI 

Foundation

Finds relevant data and 

context for the question 

Formulates an 

answer that 

includes the 

correct data 

and context

Generative AI Hub in AI Core

Guardrails, orchestration

HANA Cloud – Vector Engine

Datasphere – Knowledge Graph

Data, context, knowledge base

Digital Assistant embedded in 

Business Applications

User interface/chatbot Trusted data 

and 

information 

(SAP and 

Customer)
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Generative AI at SAP – Technology Strategy Paper

Generative AI Foundation

SAP Applications

Digital Assistant, Business Process Intelligence, SAP Business Network

S/4HANA - 

ECC

Customer 

Experience

Digital Supply 

Chain
Ariba SuccessFactors

Development 

Tooling

(Playground, Python 

Libraries, CAP, etc.)

AI Core (Generative AI Hub)
Trust, Control & Orchestration Layer

Trust

(Provisioning, 

Metering, 

Privacy, etc.)

Orchestration

(Agents, 

Grounding, 

etc.)

Access: Large 

Language 

Model API, 

etc.

Models Deployed at SAP

Third-party 

LLMs (Aleph 

Alpha, Cohere, 

NVIDIA, etc.)

Own SAP-

specific 

Foundation 

Models

Open Source 

Models

SAP Data Fabric: HANA Cloud / Datasphere / Collibra

Vector Database

S/4HANA Data
Customer 

Experience Data
Supply Chain Data

Purchasing 

Data
Other Data

Other Enterprise Applications

Azure (Open AI)

Google Cloud Platform (Google Vertex GenAI)

Other Service Providers (Anthropic, etc.)

SAP Business Technology Platform

CRM S&OP
Transportation 

Management
ERP

Knowledge Graph

https://dam.sap.com/mac/app/asset/preview/687ebd3c8d98d0c3a5bd6e1d50ad73d4f4eac129?rc=10
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Generative AI pillars across our Product Portfolio

Intelligent insights and fast business outcomes

offered with seamless user experience across the entire portfolio. 

Joule

Solution Areas

Reimagined business capabilities 

in every solution powered by AI to 

enable new business models.

Business Processes

Optimization with the power of AI 

based on unique business data 

and business process context.

Product Portfolio

AI Foundation on SAP BTP

SAP BTP as the enabler for the development of 

generative AI-powered business applications across our ecosystem. 
Customers and partners will benefit from SAP's own foundational model based on. Our unique 

business data and an orchestration layer as well as our multi-vendor strategy that bring a wide range 

of capabilities to the market while ensuring the highest levels of security, privacy, compliance and ethics.

SAP BTP

AI infused in all components, 

from code development 

to analytics.

We will infuse 

and enable 

generative AI 

across our 

portfolio
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Use natural language to interact 

with your SAP applications in one 

out of the box unified experience

Get relevant responses, tailored 

to the context of your role and 

business process

Leverage the power of 

generative AI while maintaining 

data privacy and control

Joule

SAP Joule
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Transactional & 

Navigational

Insightful information 
about business objects 
and having seamless 

navigation.

Informational

Joule provides 
summarized answers on 
any documents, which 

were uploaded and 
processed

Analytics*

Direct access to quick 
summaries of reports, 

refining interactively on 
data within the 
conversation

Joule Functions*

Efficient & direct access 
to function of the SAP 

Cloud Business 
Software and beyond.

Joule – High Level Overview and Near-Future Enhancements

*2H2024 Roadmap
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New built-in AI capabilities for your business

Supply chain

HR

Finance

Marketing & 

Commerce

Procurement

SAP S/4HANA

Intelligent collections ●

SAP Digital Assistant for CX

SAP Extended Warehouse Management

● Slotting recommendation

SAP Business Network

Invoice conversion ●

SAP SuccessFactors

SAP Predictive Replenishment

● Replenishment optimization

SAP Transportation Management

▲ Goods receipt processing

▲ Job description & interview questions generation 

SAP Ariba Buying

Product recommendations ●

● Skill and career path recommendationsNatural language marketing analytics ▲

SAP Central Invoice Management

General ledger line-item identification ●

SAP Digital Assistant

▲ Product documentation search

SAP Signavio Process Manager

▲ Process model generation and documentation 

SAP Analytics Cloud

▲ Natural language queries

Cross-

Function

Sales & 

Service

SAP S/4HANA

Sales order auto-completion ●

SAP Intelligent Product Recommendations

Configurable product quotation ●

▲ Generative AI scenario  |  Status: Announced at SAP Sapphire  2023

SAP Digital Assistant for CX

Intelligent questions & answers ▲
Customer 360 profile summary &

Scheduling assistant ▲

Product description generation & review summaries ▲
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SAP BTP AI Services
Add intelligence to your applications using AI models pretrained on business-relevant 

data, available on SAP BTP

Document Information

Extraction

Extract unstructured information, 

classify documents, or extract named

entities from unstructured texts

Available via CPEA and SAP Store

Available on SAP BTP Free Tier

41PUBLIC

Personalized 

Recommendation

Get accurate recommendations 

based on users’ browsing history 

and/or item description

Data Attribute 

Recommendation

Perform classification and 

regression tasks
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Automated code

generation

Intelligent business

insights and simulations
Simplified business 

process management 

SAP Analytics JuskAsk

Natural language query

SAP Build Process Automation

RPA and workflow automated 

generation with Joule embedded

SAP Build Code 

Code and data models generation 

with Joule embedded
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Today, SAP offers a large catalogue of AI-powered scenarios across all business functions 

…Find out more on SAP Business AI

Finance

▪ Tax Compliance

▪ Cash Application

▪ Intelligent accrual

▪ Travel expense auditing

▪ Travel expense 

verification

▪ Invoice processing

▪ Business Integrity 

screening

▪ Goods and invoice 

receipt matching

▪ Mobile expense entry

Supply 

Chain

▪ Stock in transit

▪ Visual Inspection

▪ Demand forecasting & 

sensing 

▪ Project-cost prediction 

▪ Predicted delivery 

processing

▪ Demand-driven 

replenishment

▪ Forward scheduling

▪ Field service scheduling

▪ Asset prediction & 

optimization

▪ Slow-moving materials 

prediction

Customer 

Experience

▪ Predicted delivery 

processing

▪ Discount 

recommendations

▪ Intelligent sales execution

▪ Relationship intelligence 

▪ Sales route optimization

▪ Sales order automation

▪ Opportunity scoring

▪ Customer insights

▪ Guided selling

▪ Lead scoring

▪ Product 

recommendations

Procurement

▪ Guided buying

▪ Sourcing item and supply 

prediction

▪ Material group 

recommendations

▪ Invoice object 

recommendations

▪ Job matching for 

contingent workforce

▪ Resume ranking for 

contingent workforce

▪ O’Net labelling

Human

Resources

▪ Skill and career path 

recommendations

▪ Learning 

recommendations

▪ Job analyzer

IT and 

Cross-Function

▪ Joule

▪ Process automation

▪ Business rule mining

▪ Intrusion detection

https://www.sap.com/products/artificial-intelligence.html
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Automatically create sales order from unstructured 
data CHALLENGE

▪ Complex documents require many mandatory fields to be filled in

▪ End users might put incorrect data or might not know the most appropriate 
information for the field

▪ Missing or wrong field values impact the successful processing of the 
document

SOLUTION

Sales order automation in SAP S/4HANA:

▪ Enables faster completion to prevent delays in the sales order delivery 

▪ Reduces redundant tasks to free time for users

▪ Reduces the risk of human errors in the process

OUTCOMES

Minimize
Obstacles in the 

document workflow

Boost 

Document processing

Increase
Reliability of document 

content sales

See in action: Sales Order Automation 

with AI (sap.com)

https://www.sap.com/assetdetail/2022/11/c2ababad-507e-0010-bca6-c68f7e60039b.html
https://www.sap.com/assetdetail/2022/11/c2ababad-507e-0010-bca6-c68f7e60039b.html
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Not all problems 

are ‘nails’, waiting

to be hammered

Key takeaways

You can take advantage of “AI” in 

SAP today

Leveraging Gen AI has more 

Business and Governance 

implications than Technical

SAP’s investments in Business AI 

aim to reduce our customers’ time 

to value and empower end users
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